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May 20, 2010
Tulius Genachowski, Chairnman Recelved & mspected
FEDERAL COMMUNICATIONS COMMISSION , 79010
445 12™ Street SW, Room 8-B201 MAY 272
Washington, DC 20554 FCC iviuri ROOM

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for 3 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voiceinail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what T am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION Recelved & inspected
TH .
445 12" Street SW, Room 8-B201 MAY 2 7 2010

Washington, DC 20554 o
FCC iviali Room

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:;

[ am wniting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. 1 want you to know,
as an employee of Sunrise Credit Services for 7 _years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the 1ssues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make 1t virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. 1 am very proud of what [ do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. e
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May 20, 2010
Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION Received & Inspected
2™ Street ¢ -B201

Washington, DC 20554 _
FCC Mail Room

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. T want you to know,
as an employee of Sunrise Credit Services for | years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible, At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you, Thank you.

Sincerely,
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Julius Genachowski, Chairman ;
’ ered
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445 12™ Street SW, Room 8-B201 Ay 272010

Washington, DC 20554 ;
FCC Wit Room

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

[ am writing 1o ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for o4 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person botk in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us 1o the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. T am very proud of what 1 do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you.
Sincerely, W/
:éf /
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May 20, 2010
Julius Genachowski, Chairman Recelved & Inspected
FEDERAL COMMUNICATIONS COMMISSION
445 12™ Street SW, Room 8-B201 MAY 27 2010
Washington, DC 20554 FCC Niail Room

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

1 am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent ‘robo-dialing”. 1 want you to know,
as an employee of Sunrise Credit Services for _[_ 9 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

LT S yyears
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FEDERAIL COMMUNICATIONS COMMISSION day 27 2010
445 12™ Street SW, Room 8-B201 §
Washington, DC 20554 £CC Mai Room

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. | want you to know,
as an employee of Sunrise Credit Services for | years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate owr industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. Iam very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010
Recetved & inspected
Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION MAY 27 2010
445 12™ Sireet SW, Room 8-B201 FCC Maii Room

Washington, DC 20554

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to preyent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for f years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what [ do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won’t be able to accomplish what T am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you.
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May 20, 2010
Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION Recelved & mspec‘ted
445 12™ Street SW, Room 8-B201
Washington, DC 20554 MAY 27 7010

£eC Maii Room
RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for i years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship.  We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. 1 want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Daisy Maldonado
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RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that 1s on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for If» years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

7
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May 20, 2010
Julius Genachowski, Chairman ed
> nspect
FEDERAL COMMUNICATIONS COMMISSION Received & InsP
445 12™ Street SW, Room 8-B201 MAY 272010

Washington, DC 20554 £CC Mall Room

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski;

[ am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for 2.9 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. 1 want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

Veakd e
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Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION Recelved & Inspected
445 12™ Street SW, Room 8-B201 MAY 2 7 2010

i , DC 20554 '
Washington FCC Mail Room

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for | years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All cur dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. | am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and tor actually looking out for
the people who need you. Thank you.

L

Sincerely,

mbj_%w
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Julius Genachowski, Chairman

FEDERAL COMMUNICATIONS COMMISSION MAY 27 2010
445 127" Street SW, Room 8-B201 s
Washington, DC 20554 FCC izt Room

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

[ am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. 1 want you to know,
as an employee of Sunrise Credit Services for 51/ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. [ am very proud of what 1 do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. 1want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Julius Genachowski, Chairman May 2 7 2010
FEDERAL COMMUNICATIONS COMMISSION o
445 12™ Street SW, Room 8-B201 FCC 1.icii Room

Washington, DC 20554
RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for | years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. 1 am very proud of what [ do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you.
incerely,
4 I . Q L)
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May 20, 2010
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Julius Genachowski, Chairman D
FEDERAL COMMUNICATIONS COMMISSION May 272010
445 12™ Street SW, Room 8-B201 £CC o i Room

Washington, DC 20554
RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

[ am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”™. I want you to know,
as an employee of Sunrise Credit Services for _]_%?that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. 1 am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevefrgo‘g#t])o-dialing”. I want you to know,
as an employee of Sunrise Credit Services for _| -¥€arsy'that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make 1s
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
mnappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman

FEDERAL COMMUNICATIONS COMMISSION
445 12™ Street SW, Room 8-B201

Washington, DC 20554

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for 2%2years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication 1s the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you.
Sincerel?,
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski;

[ am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for | , that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system 1in our entire company. A human being will always answer or make a call from
our office. AJl our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. 1f we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. 1 am very proud of what [ do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what | am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Julius Genachowski, Chairman

FEDERAL COMMUNICATIONS COMMISSION
445 12™ Street SW, Room 8-B201

Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for | , that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
systemn in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won’t be able to accomplish what T am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sinceret9,
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445 12™ Street SW, Room 8-B201

Washington, DC 20554

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

1 am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for 4 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system 1n our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that 1s
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. 1 want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out
the people who need you. Thank you.
incerely,
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to preve [},“ro_PF] dialing”. I want you to know,
as an employee of Sunrise Credit Services for _J_ hat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what [ do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. 1 want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

tCFAO QJ Oﬂﬂ//
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

[ am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. 1 want you to know,
as an employee of Sunrise Credit Services for | years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make 15
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what T am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

ely,
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Julius Genachowski, Chairman

FEDERAL COMMUNICATIONS COMMISSION
445 12™ Street SW, Room 8-B201

Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for 5 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it. the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what [ do and the way we
do 1t here at Sunrise. If the FCC has its way, we won’t be able to accomplish what [ am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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Julius Genachowski, Chairman Wby 2T 1010
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445 12™ Street SW, Room 8-B201 e
Washington, DC 20554

RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

| am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. | want you to know,
as an employee of Sunrise Credit Services for i years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
1t will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. Iam very proud of what 1 do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. "D

Sincerelz; — >, '
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “robo-dialing”. I want you to know,
as an employee of Sunrise Credit Services for |2 vears, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. ~ n
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RE:  The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent “roho-dialing”. 1 want you to know,
as an employee of Sunrise Credit Services for j() ~hat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respecifully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we’d want to be spoken to. Make no
mistake about it, that two-way human communication 1s the key to helping resolve these
matters. Without it, the process will not work, We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don’t even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. [fwe
can’t even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. [ am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won’t be able to accomnplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. [ want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



